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To:  Regional Loan Center Personnel and Other Participants in the VA Loan Administration Program

Subject:  Transmittal of Change 3 to 26-3, Loan Management and Servicing Policies, Procedures, and Methods
	Purpose
	Attached are revisions to Chapters 4, 5, 14 and Appendix G of VA Manual 26-3, Loan Management and Servicing Policies, Procedures and Methods.    


	Changes
	Chapter 4 of VA Manual 26-3, was revised to provide clarification on the eligibility timeframes for the Servicemembers Civil Relief Act.   

Chapter 5 of VA Manual 26-3, was revised to provide clarification on the reporting timeframe for a deed-in-lieu (DIL) completed event and on the conditions that must be met for a servicer to complete a DIL; on current program policy regarding repayment plans, special forbearances and loan modifications; on the timeframe for servicers to complete corrections for a suspicious loan modification; on the requirement of a financial evaluation for a DIL and compromise sale; and to provide new policy for VA streamline loan modifications.  

Chapter 14 of VA Manual 26-3, was revised to provide clarification on current program policy regarding the payment of VA appraisal fees and allowing polycarbonate/clearboard to secure a property.  

Appendix G of VA Manual 26-3, was revised to provide updated information regarding the new maximum allowable foreclosure timeframes for each state.

	
	


	Additional Copies
	Additional copies may be downloaded at http://www.benefits.va.gov/warms/topic-homeloans.asp.    


	Effective Date
	These changes will become effective August 15, 2016.

	
	

	
	

	Rescissions
	Not Applicable


Michael J. Frueh

 Director, Loan Guaranty Service

